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FIBS Focus on Business & Human Rights

In partnership with: 

o Wednesday 20.2. - Systematic approach to human rights management 

o Wednesday 29.5. – Integrating human rights into company operations & a 

look at grievance mechanisms

o Wednesday 11.9. – Trends and tools that are currently shaping the best 

practice for human rights reporting

o Tuesday 3.12. – Managing and avoiding human rights crisis



© F I B S  – P A R E M P I A  Y R I T Y K S I Ä  

Y H D E S S Ä
3 1 . 5 . 2 0 1 9B U S I N E S S  &  H U M A N  R I G H T S 3

Other FIBS services related to human rights in 2019

o Tuesday 4.6. OECD:n asianmukaisen huolellisuuden ohjeet pähkinänkuoressa –webinaari (in Finnish)

o Monday 10.6. EU & yritysvastuu – missä mennään ja mitä on tulossa? –webinaari (in Finnish)

o Tuesday 11.6. - Yritysvastuu ja lainsäädäntö – vinkkejä tulevan sääntelyn seurantaan (in Finnish)

o Wednesday 25.9. – Ihmisoikeusvalmennus – Perusteet haltuun! (in Finnish)

o Wednesday 25.9. – Ihmisoikeusvalmennus – Osaaminen käytäntöön! (in Finnish)

o Wednesday 6.11. – Pre-meeting for the FIBS delegation to the UN Forum on Business & Human 

Rights 

o Monday 25.11. – Wednesday 27.11. – FIBS delegation to the UN Forum on Business & Human 

Rights 

o Information about human rights reporting analysis will be released in the autumn of 2019 –> analysis 

in 2020
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FIBS 

Delegation to 

the UN Forum 

on Business & 

Human Rights 

25.-27.11.2019

Pre-meeting 
on 

6.11.2019
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FIBS Peers

Mentoring

Program

Mentee 
applications 

from 5.8. 
onwards

Apply as a 
mentor by 

15.6.
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Stay informed

Sign up to montly 

newsletter and event 

invitations:

fibsry.fi > Tilaa uutiskirje

Follow us
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FIBS 

Newsroom

Latest blogs, bulletins, 

news, research

reports and event

presentations

www.fibsry.fi

→ Uutishuone
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FIBS’ no show policy

No shows and cancellations made later than 48 hours prior to 

the evet are charged with a 150 € fine



The Chatham House Rule

Participants are free to use the information received, but 

neither the identity nor the affiliation of the speaker(s), nor 

that of any other participant, may be revealed





Who’s in the room?









 

UNGP  Indicator  

Policy & 
Embedding 
(UNGP 12 & 

16) 

1. Commitment & Statement of Policy 
Reference to the responsibility to respect for human 
rights 

2. Governance Process & Accountabilities 
Clear governance process & explicit accountabilities 
for human rights  

3. Operational Policy & Procedures 
Has operational procedures in place to give effect to 
(embed) the commitment to respect human rights, 
e.g. by using leverage when relevant 

4. Capacity & Expertise 
Has sufficient in-house capacity and expertise on 
human rights 



 

UNGP  Indicator  

 
 

Human 
Rights Due 
Diligence  

(UNGP 18-
21) 

1. HRDD General 
Systematically apply human rights due diligence at 
the outset of new projects, throughout life cycle and 
on an ongoing basis. 

2. Assessing Impacts 
Conducts human rights impact assessments: the 
higher risk circumstances – the more comprehensive 

3. Managing Impacts 
Responds to impacts and integrates findings from 
impact assessments, including use of leverage and 
assessment of relationship with impact 

4. Monitoring performance 
Tracks and monitors performance for adverse human 
rights impacts 

5. Severe impacts 
Priority action to severe or salient human rights 
risks/impacts 

6. Stakeholder Communication and engagement 
Communicates and Engages with (affected) 
stakeholders   

7. Reporting 
Reports publicly on management of human rights 
impacts 



 

UNGP  Indicator  

Grievance & 
Remedy  

(UNGP 22, 
29-31) 

1. Commitment 
Committed to remedying negative impacts, including 
use of leverage 

2. Mechanism 
Provides mechanism to report adverse impacts 

3. Accessibility 
Grievance mechanism is accessible to both workers 
and local communities  
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HUMAN RIGHTS DUE DILIGENCE AT MAERSK

Allan Lerberg Jorgensen, Lead Sustainability Advisor, A. P. Moller - Maersk



Classification: Public

1. Embedding human rights due diligence

2. Salient issues 



Classification: Public

Materiality
|3

RESPONSIBILITY

Where do we have a responsibility to 
mitigate significant potential negative 
impact on people, society, or the 
environment? 

Injuries and fatalities

Labour rights in indirect hiring and of  

subcontracted workers

Diversity & inclusion

Tax practices and transparency

Transport to and from conflict zones

Land acquisition and resettlement by 

linked third parties

Disaster response

Armed security services

Health of the oceans*

Note: New issues are marked with  *

SHARED VALUE

Where can we, through our business, 
pursue and scale solutions to meet 
significant systemic challenges for the 
benefit of society and, at the same time, 
create opportunities for our business?

Disposal of vessels and rigs for recycling

Reduction of CO2 emissions

Inclusive trade

Food loss*

RISK

Where do sustainability issues pose a 
significant financial or reputational risk 
to our business?

Major accident / oil spill / chemical 

spill

Major non-compliance with corruption 

regulations

Supplier non-compliance with A.P. 

Moller – Maersk Third-Party Code of 

Conduct

Uneven playing field in the 

enforcement of global SOx regulations

A.P. Moller – Maersk 2017 

Sustainability Report

Our materiality approach assesses and groups issues as responsibility, shared value, or risk



Classification: Public

Our sustainability priorities

RESPONSIBLE BUSINESS PRACTICES

Health, safety & 
environment

Human & labour 
rights

Anti-corruption
Responsible tax 

practices
Diversity

& inclusion
OceansResponsible 

procurement

HELP DECARBONISE 

LOGISTICS

CONTRIBUTE TO HALVING 

FOOD LOSS
HELP MULTIPLY 

THE BENEFITS OF TRADE

LEAD CHANGE IN THE 

SHIP RECYCLING INDUSTRY

|4

RESPONSIBLE BUSINESS PRACTICES

Strong management approach to material issues, 

notably health, safety and environment, human 

and labour rights, anti-corruption and 

responsible tax practices

Ensure order in our own and our customers’ 

end-to-end supply chains through a strong 

responsible procurement programme

Proactively drive 

diversity and inclusion in 

our workforce

Be a responsible 

citizen of the oceans



Classification: Public

Embedding human rights due diligence

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS
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◊ Safety

◊ Employee Relations

◊ Diversity and Inclusion

◊ Responsible Procurement

◊ Use of security services 

◊ Ship recycling

◊ What’s in the box

◊ Air emissions

There are many aspects of our business 

that touch on human rights. 

We seek to embed human rights 

principles and due diligence into how we 

manage these aspects.

- Policies

- Assessing and addressing impacts

- Integration and reporting

- Access to remedy



Classification: Public

1. Embedding human rights due diligence

2. Salient issues 



Classification: Public

Each of our businesses carries out the 

safety activities and campaigns that 

are most relevant to their operations. 

Safety is integrated across the business 

using five key areas:

1. Leadership

2. Behaviour and culture

3. Innovation and technology

4. Competence and capability

5. Knowledge sharing

|7

Safety

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS

2017 AMBITION

0
fatalities

2017 PERFORMANCE

7
fatalities

“Safety is not something we merely pay lip-service to. 

Safety is part of our heritage and is central to running a 

good, sound business. We’re disappointed when we fail to 

meet our own standards. When we lose people, we are 

devastated. The number of fatalities we see this year is our 

biggest regret. Going forward, my colleagues and I will 

actively ensure even more management attention to 

safety”

CLAUS HEMMINGSEN

Vice CEO, Chair of  the Sustainability Council,  A.P. Moller - Maersk



Classification: Public

IMPACT ON 
SUSTAINABLE 
DEVELOPMENT 
GOALS

Employee Relations
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Principles on Global Employee 

Relations based on international 

labour standards.

Assessment every 2-3 years in all 

our 180 entities. 

Training on labour rights for all 

staff. 

Salient issues

- Working hours

- Equal treatment

In specific countries: 

- Freedom of association

- Modern slavery 



Classification: Public

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS

Diversity & inclusion

|9

Progress has been made on gender diversity but the pace of change needs to 

be accelerated.  A new strategy for diversity and inclusion has been approved.

The right not be discriminated 

against on the basis of race, gender, 

religion and sexual orientation is a 

fundamental human right.

In the past two years we have 

focused on building capabilities in 

our human resources organisation 

to help identify and challenge 

potential bias within our HR 

processes. 



Classification: Public

Responsible Procurement

|10

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS

Our programme for responsible procurement is 

focused on suppliers in high-risk categories. 

Our commitment to responsible procurement is 

set out in A.P. Moller-Maersk's Third Party Code 

of Conduct and in our Commit Rule on 

Responsible Procurement. 

The programme addresses anti-corruption, 

respect for human rights, safe and decent 

labour practices, and environmental protection. 

SUPPLIER CATEGORIES WITH 
HIGHEST POTENTIAL IMPACT

1. Trucking / intermodal

2. Warehousing services

3. Facility Management

4. Outsourced labour

5. Terminals

6. Shipbuilding yards / 
Drydocks

7. Security offshore

8. Promotional items

9. Customs agents

10. Security onshore

11. Construction

12. Chemicals / Paints

13. Equipment / Maintenance / 
Repair (EMR)

14. Container manufacturers

15. Manning - Seafarers

1,500
Number of suppliers engaged in 

2017 (approximately)

33
Number of training workshops carried 

out in 2017

327
Number of employees across the 

business who participated in training 

workshops



Classification: Public
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Classification: Public
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Classification: Public

Responsible ship recycling

1
Lost-time injury 

registered during the 

dismantling of our two 

vessels

0
Accidental oil spills at 

the three yards we 

work with in Alang

100%
Of workers have contracts, 

are paid minimum wage and 

receive overtime payment

100%
Of housing facilities are compliant 

with International Labour 

Organization requirements

✓ Improved health 

facilities in Alang

✓ Established the Ship 

Recycling Transparency 

Initiative

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS

85% of all ship recycling globally takes place at substandard facilities in mainly South Asia, in spite of significant enviro nmental and social 

challenges.

A.P. Moller – Maersk invests and works on the ground with selected ship recycling yards in Alang, India. We aspire to be part of 

transforming the global ship recycling industry to promote responsible practices and greater transparency. 

|13



Classification: Public
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Classification: Public

page 15

Human rights priority issues



Classification: Public

Environmental impacts

ENGAGE IN 

OCEAN 

PROTECTION

SUPPORT 

ENFORCEMENT OF SOx

LEGISLATION
COMPLIANCE WITH 

NOx REGULATION
0
Uncontained oil spills over 10m3

531
Thousand tonnes of SOx emitted

826
Thousand tonnes of NOx emitted

IMPACT ON 

SUSTAINABLE 

DEVELOPMENT 

GOALS

|16

We operate fossil fuel-powered vessels resulting in the release of CO2, SOx and NOx into the air. Our operations also come with the risk of 

accidental spills of potentially harmful substances. 

We strive to minimise our operations’ negative impact on the natural environment and are committed to full compliance with regulatory 

demands. In each our businesses, management systems and responsible practices are in place to mitigate both potential and actual

impacts. 



Classification: Public



HUMAN RIGHTS DUE DILIGENCE AT MAERSK

Allan Lerberg Jorgensen, Lead Sustainability Advisor, A. P. Moller - Maersk



S Group’s approach to  
human rights

Fibs focus group on human rights and business, 29.5.2019

29.5.2019 SOK Vastuullisuus

Corporate Responsibility Manager, Sanni Martikainen, SOK

1



Human rights in practical terms

S Group

Personnel

Customer
s

Workers at 
supply
chains

Communit
ies

Product safety

Accessibility, inclusiveness

Safety at business locations

No discrimination

Living wage

Safety at work

Decent working hours

No forced or child labor

No discrimination

Freedom of association and 

collective bargaining

Safety at work

Decent working hours

Right to safe and healthy

environment

Producer and worker communities

Rights of indigenous peoples

29.5.2019 SOK Vastuullisuus2



Do good

Do no harm

SOK Vastuullisuus3 29.5.2019



Human rights risk assessment process

Recognition of right
holder groups

Identification of 
potential advese 

human right impacts

Identification of 
business functions

that may have impact
on the right holder

groups

Analysis of the
severity of the impact

Analysis of the
mitigation measures
→ risk likelihood

Risk heat maps

Different stakeholders and external experts consulted during the process to understand better specific topics

e.g. childens rights or other vulnerable groups

29.5.2019 SOK Vastuullisuus4



HRDD in sourcing -
know the risks

29.5.2019 SOK Vastuullisuus5



High risk countries

29.5.20196

Amforin country risk classification: 

http://www.amfori.org/sites/default/files/amfori%20BSCI%20CRC

%20V2018_HM_AD.pdf
SOK Vastuullisuus

http://www.amfori.org/sites/default/files/amfori%20BSCI%20CRC%20V2018_HM_AD.pdf


Raw materials
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Supplier assessments

Third party audits Regular surveys Dialogue

Knowing the
supply chain

Expectations for 
sub-suppliers and 

monitoring
practices

Memberships at 
sustainability

initiatives

29.5.2019 SOK Vastuullisuus8



Third party audits

29.5.2019 SOK Vastuullisuus9



Understanding root causes

SOK Vastuullisuus29.5.2019

Scalability

In-depth

Audits

NGO reports / 

business supply 

chain mappings 

etc

External partner

to conduct the

radical

transparency -

assesments

10

Context

Supply 
chain

S Group



Transportation

Construction

Cleaning and 

maintenance

Look close too

• Service sectors with long supply chains and many sub-contractors.  

• Recruits commonly not unionized migrat labor and/or young

workforce with no understanding on their rights and Finnish

legislation. 

• Work is often done in the invisible of others, for example in the 

cleaning industry in the evening, early in the morning or at night.

29.5.2019 SOK Vastuullisuus11

Seasonal

work in 

agriculture

and berry

picking

According to the Assistance system for victims of human trafficking, the most 

commonly used abuse in Finland is in the restaurant sector, construction and 

agriculture. The people are mainly from the Eastern Europe, the Balkans and 

Southeast Asia.



Human rights impact
assessment in Italy

29.5.2019 SOK Vastuullisuus12



Why Italy?

• Lot of vulnerable workforce available. 

• Challenges in conducting independent

social audits.

• Focus on migrant workers at processed 

tomatoes supply chains in South Italy. 

29.5.2019 SOK Vastuullisuus13



Key findings

• Excessive working hours → Working hours

according to collective agreement in Foggia

6,5h/day

• Daily wage 40-60€ → Collective agreement in 

Foggia 7,85€/h. 

• Intermediaries in recruitment, up to 40-50 % 

deductions from salary. Elements of froced labour. 

• Poor housing conditions. 

29.5.2019 SOK Vastuullisuus14



Root causes identified

Political
reasons

Weak official
recruitment

channels

Criminal
activity

International 
competition

29.5.2019 SOK Vastuullisuus15



Broad approach needed

Advocacy for legal
recruitment channels
and migrant workers

position

Development of 
production

Dialogue, training and 
monitoring suppliers

International 
collaboration needed

as similar issues occur
in other European 

countries too

Hearing workers voices

29.5.2019 SOK Vastuullisuus16



Transparency pays off

29.5.2019 SOK Vastuullisuus

The full report is available at www.s-ryhma.fi/vastuullisuus.

We will follow up our actions by open communication in our 

communication channels in the months to come. 17

https://d61b694c6ea690e262719d8b645e4d50-httpcache0-80683-cachedown0.dna.qbrick.com/80683-cachedown0/assets/cb/cb36e1a7-00080683/TomatoReportage%205min%20ENG_1080p.mp4
http://www.s-ryhma.fi/vastuullisuus


Thank you!
paraspaikkaelaa.fi #paraspaikka

29.5.2019 SOK Vastuullisuus18



OECD Due Diligence Guidance for 
Responsible Business Conduct

Linda Piirto, Senior Advisor on RBC 

FIBS Focus Group on Human Rights and Business 

29th May 2019



What is this new in depth guidance?

1. Foreword: the OECD Guidelines

2. Introduction to the new in depth guidance

3. Why is this new guidance needed?

4. Essential content of the guidance

5. Questions

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 2



Foreword: OECD Guidelines for Multinational Enterprises

• Originally published 1976, latest update 2011

• Recommendations by governments to multinational enterprises on 
what is RBC and cover all major RBC areas: disclosure, human 
rights, employment and industrial relations, environment, anti 
bribery and corruption, consumer interests, science and 
technology, competition, and taxation

• The only multilaterally agreed RBC standard that 47 governments, 
including Finland, have committed to promoting (multilaterally = 
negotiated by governments, employers, employees, and civil 
society)

• National Contact Points (NCPs) promote and follow how 
enterprises observe the Guidelines

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 3



What are those NCPs again..?

• Every OECD adherent state needs to set a National Contact Point, which promotes the 
Guidelines and handles complaints regarding observance to the Guidelines

• NCPs can be one person, people from various Ministries, tripartite, quadripartite… as long 
as they fulfil the criteria set out in the Guidelines (visible, accessible, transparent, 
accountable manner)

• Finnish NCP is the Ministry of Economic Affairs and Employment together with the CSR 
Committee

• Anyone can file a complaint to an NCP if they think a company has not followed the 
Guidelines

• 425+ complaints in over 100 countries since 2000

• Most adverse impacts occur in countries which do not adhere to the Guidelines and have 
no NCP -> need for a more detailed guidance

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 4



Introduction: the new in depth guidance 

• Adopted by OECD Council at Ministerial level on May 2018

• Complements the OECD Guidelines

• OECD Adherent states’ task to promote the Guidance and 
support and monitor its usage

• Guidance is meant for all companies regardless of size, sector or 
location (geography or supply chain position)

• Covers due diligence on disclosure, human rights, employment 
and industrial relations, environment, anti bribery and corruption, 
and consumer interests

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 5



Why is this new guidance needed?

• OECD Guidelines and the UNGPs have standardized due diligence as key expectation 
and base for responsible business conduct

• Not the same due diligence as in investment decisions or contract negotiations -> key 
difference: impact on people or planet vs. impact on business

• More substance to due diligence: what is meant by identifying, preventing and mitigating 
adverse impacts + how to deal with actual and potential impacts

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 6



So what now then?

• It is likely that the Guidance will be the most influential standard on due diligence on 
responsible business conduct (see the time used for negotiations, involved parties)

• The Guidance will have an effect on best practise, policies and legislation because it is a 
negotiated result

• It is worthwhile to get to know the Guidance, if one wants to keep up with the times

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 7



How is the Guidance structured?

1. Overview of due diligence: adverse impacts and risks, the need for action, features of 
due diligence

2. Due diligence process: embedding  RBC into policies and systems, risk assessment 
(identifying and assessing risk), ceasing, preventing, and mitigating adverse impacts, 
tracking and communication, remediation

3. In depth questions with answers: what, where, when

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 8



What is essential in the 
content of the 

Guidance?



Primary goal: to prevent adverse impacts

• Preventing adverse impacts is the basis for decision making and perspective to examine if 
company actions are appropriate and adequate

• In other words: when it comes to risk management, risk preventation, mitigation or
remediation are not on the same level, as risk preventation has more weight



Due diligence should be proportionate to the risk

• Due diligence = company actions are set in proportion to the adverse impact’s severity 
and likelihood

• Need for appropriate resources so actions are effective

• If there are no appropriate resources, should risky actions continue?

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 11



Priorisation of most significant risks while moving 
towards managing all risks

• Although risk management can be priorised, all risks should be 
dealt with (also an UNGP line)

• Priorisation of risks is based on the severity and likelihood of 
the adverse impact (but with human rights, severity has more 
weight than likelihood)

• What is essential: communicate, why all risks cannot be dealt 
with at once

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 12



Proactive risk management in business relationships

• Starting point for risk management is the significance of risks or impacts, not the 
closeness of a business relationship or its importance

• Proactive ways to manage risks and impacts:

• Gathering information on risks and impact of distant suppliers

• Assessing, if suppliers have appropriate processes in place

• Plans how to prevent and mitigate business relationship’s adverse impacts, based on 
findings

• Assessing business relationships regularly (so not a static exercise)

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 13



Stakeholder dialogue: an essential part of due diligence

• Elements of a meaningful stakeholder dialogue:

• Two-way communication and in good faith

• Timely communication (i.e. not informing afterwards)

• Accessible information (both physically and understandably)

• On-going (not a one-off exercise)

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 14



Consulting rights-holders

• Rights-holder = a person, who’s rights are or may be affected

• What rights? Human rights or collective rights (for example indigenous peoples)

• Stakeholder consultation can be a human right by itself, for example Free, Prior and 
Informed Consent of indigenous peoples

• Common obstacles for meaningful dialogue: language, distance, lack of understanding, 
fear of revenge

• Note: When there is a vast number of impacted or potentially impacted stakeholders, it is 
ok to engage with credible stakeholder representatives!

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 15



Sharing information: respect for the right to information

• Guidance calls for companies to disclose how impacts are managed

• Three principles of disclosure:

1. Information on due diligence: policies and processes, findings and actions taken

2. Information should be sufficient to demonstrate the adequacy of a company’s response 
to the human rights impact involved (i.e. giving all necessary facts so affected people 
can make informed decisions regarding their interests)

3. Commercial confidentiality and competitive concerns should be seen as the exemption, 
not a regular reason NOT to disclose information

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 16



It’s not us, it’s the other company!

• Expectation that companies seek to prevent or mitigate adverse impacts directly linked to 
them is not meant to shift responsibility from the entity behind the adverse impact

• However, even though the company might not be able to address the impact itself, it 
should seek to influence its business relationship to prevent or mitigate adverse impacts

• Being linked to business relationship’s adverse impact can change into contribution, if the 
linked company does not follow OECD Guidelines (especially if inadequate response 
continues) 

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 17



Which due diligence actions should a linked company 
take?

• Example from an OECD complaint against a Danish clothing company: the company did 
not cause the harm (collapse of the building, fatalities), but it had not done its homework 
either

• These due diligence actions were missing according to the final statement by the Danish 
NCP:

• Contractual obligations concerning RBC policies

• Conducting risk analysis and self-assessment

• Determining what to inspect based on supplier, industry, country risks

• Communication and reporting

• Follow-up was agreed, one year later the company had made significant changes to 
management and risk systems, including management oversight, revised its RBC policy 
and implemented Code of Conduct among suppliers

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 18



OMG! This is all too confusing!

• Just remember three things:

1. The Guidance will become an influential international standard

2. Prevention of harm is the primary goal

3. Meaningful disclosure helps stakeholders to understand what the company is doing and 
why

31.5.2019Ministry of Economic Affairs and Employment of Finland • www.tem.fi 19



Thank you!
linda.piirto(at)tem.fi

More information: https://tem.fi/en/social-responsibility
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http://www.nestle.com/aboutus/businessprinciples/report-your-concerns
https://secure.ethicspoint.com/domain/media/en/gui/25903/report.html
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Time to act: Governments as catalysts for business respect for human rights





http://www.fibsry.fi/
https://www.google.se/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&uact=8&ved=2ahUKEwjTp6_dzsXiAhXkxIsKHUN0AOQQFjADegQIAhAC&url=https%3A%2F%2Fwww.ohchr.org%2Fdocuments%2Fpublications%2FGuidingprinciplesBusinesshr_eN.pdf&usg=AOvVaw29QiyLDvSyCEENN4ucPWRa
http://mneguidelines.oecd.org/guidelines/
http://www.eiu.com/home.aspx
https://documents-dds-ny.un.org/doc/UNDOC/LTD/G18/196/35/PDF/G1819635.pdf?OpenElement
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